ACADEMIC LEARNING COMPACTS (ALCs)
Entrepreneurship - AY2017-18

Academic Program: Entrepreneurship
Assessment Coordinator: Stavros Michailidis
Date:

Spring 2018

Summary Statement – Academic Program Performance in 2017-18
Provide a summary statement about academic program performance over the previous year including
high points and low points.
Performance of the program appears satisfactory and individual faculty will continue to monitor, assess
and improve their courses. There is still no formal leadership for the program and so there are no big
changes planned.

Summary Statement – Impact of Changes made in 2016-2017
Provide a summary statement about changes that were made in your program as a result of ongoing
assessment in 2016/17 and the positive/negative impact of the changes that were made.
Formal assessment was not carried out in AY2016/17. The discipline did not have formal leadership,
however the faculty did continue to informally assess their individual courses and make improvements.

“… to ensure student achievement in undergraduate and graduate degree programs …”
Academic Program: Entrepreneurship
Person Responsible: Stavros Michailidis
Mission of the Program of Entrepreneurship at USF St. Petersburg
To create the most prepared graduates to either start or work in entrepreneurial firms—students
possessing the necessary competencies to be successful in the rapidly changing 21 century.
List Program Goal(s) / Objective(s):
Program Goals / Objectives must be mapped to College Goals / Objectives – use consistent
nomenclature.
st

1. (ENT 3004) A strong foundation in the principles of entrepreneurship will help students become
thoughtful and deliberate about their entrepreneurial endeavors. Instead of failing or
succeeding by chance in their ventures, students will be able to proactively learn, adjust and
ultimately improve their strategies. The Principles of Entrepreneurship course is designed to get
students started on that journey. At the end of this course students will have:
a. Explored and contributed to the understanding and analysis of multiple

entrepreneurship topics.
b. Assembled a personal glossary of entrepreneurial terms.
c. Compiled a library of entrepreneurship resources.
2. (ENT 3613) Describe a popular, empirically demonstrated theoretical model of creative problem
solving and explain/apply best practices for collaborating with others to generate and evaluate
new ideas.
3. (ENT 4945) Develop skills in creative strategy development and application: to identify, assess,
and overcome organizational challenges / develop creative strategies for leveraging growth
opportunities

Content/Discipline Knowledge and Skills
Goals/Objectives

Means of Assessment/
Corroborating Evidence*

Criteria for
Success

Findings

1A - Explored and
contributed to the
understanding and
analysis of multiple
entrepreneurship
topics.

ENT 3004 discussion
forums are used
throughout the semester
to facilitate dialogue
and exploration of
entrepreneurship
topics. Participation is
graded for
thoughtfulness
(quality), frequency
(quantity), and early
participation.

Students will
attain an
average score
of 70% on all
discussion
forum
assignments.

Fall
17: 82.28%

1B – Assembled a
personal glossary
of entrepreneurial
terms.

As students learn about
entrepreneurship in
ENT 3004, they are
tasked with collecting
and defining (3 research
definitions and one in
their own words) new
professional terms. At
the end of the semester
these are synthesized
into a final glossary.
This mirrors the process
of learning about a new
field as they plan a
venture in a new space.

Students will
attain an
average of
70% on their
final glossary
submission.

Plan for Use of Findings in
2018-19

It is unclear if action is
required because
there were an unusual
Spring
number of students
18: 74.16%*
who didn’t drop the
class but remained
* This average relatively unengaged
is significantly during the
affected by a
semester. This
relatively large brought the average
number of
down significantly
students who because they did not
never
submit their
dropped the
assignments. If we
class but were adjust the Spring
not
average to only
significantly
include students who
engaged
were active during the
throughout
semester then the
the semester. average would be
82.30%.
Fall
It is unclear if action is
17: 93.02%
required because
there were an unusual
Spring
number of students
18: 84.31%*
who didn’t drop the
class but remained
* This average relatively unengaged
is significantly during the
affected by a
semester. Because
relatively large these students did not
number of
submit a final glossary,
students who it brought the average
never
down significantly. If
dropped the
we adjust the Spring
class but were average to only

1C - Compiled a
library of
entrepreneurship
resources.

As students learn about
entrepreneurship in
ENT 3004, they are
tasked with collecting
useful resources. At
the end of the semester
these are synthesized
into a final resource
library. This mirrors the
process of learning
about the resources in a
new field as they plan a
venture in a new space.

Students will
attain an
average of
70% on their
final resource
library
submission.

2 – Describe a
popular,
empirically
demonstrated
theoretical model
of creative
problem solving
and explain/apply
best practices for
collaborating with
others to generate
and evaluate new
ideas.
3 - Develop skills in

The ENT 3613
Midterm exam is
designed to assess
students’ understanding
of creative problem
solving approaches,
processes, tools,
techniques and the
history of its study. The
test is comprised of 20
questions. Part of the
test is collaborative and
part of the test is
individual.
A final deliverable in
ENT 4945 is a personal
consulting guide
developed throughout
the semester to collect
and organize tools,
processes and insights
on how to identify,
assess and overcome

Students will
attain an
average of
70% on their
midterm
exam.

creative strategy
development and
application: to
identify, assess,
and overcome
organizational
challenges /
develop creative
strategies for

Students will
attain an
average of
70% on their
final personal
consulting
guide
assignment.

not
significantly
engaged
throughout
the semester.
Fall
17: 94.71%

include students who
submitted an
assignment, the
average would be
98.36%.
It is unclear if action is
required because
there were an unusual
Spring
number of students
18: 81.14%*
who didn’t drop the
class but remained
* This average relatively unengaged
is significantly during the
affected by a
semester. Because
relatively large these students did not
number of
submit a final resource
students who library, it brought the
never
average down
dropped the
significantly. If we
class but were adjust the Spring
not
average to only
significantly
include students who
engaged
submitted an
throughout
assignment, the
the semester. average would be
94.67%.
Fall 17:
More explicit
73.81%
emphasis will be
placed on the
Spring
theoretical topics
18: 73.47%
covered by the
midterm questions.

Fall 17: Class
not taught
Spring
18: 91.51%

No action required at
this time.

leveraging growth
opportunities

organizational
challenges around 7 key
areas of growth
opportunity.

Communication Skills and Critical Thinking Skills were measured for Kate Tiedemann College
of Business students in our required capstone course (GEB 4890) as follows:

Communication Skills:
Learning Goal: Students will be effective communicators.
Objective 1: Students will write professional documents.
MEASURE: Students will produce a written analysis of an assignment in selected sections of
GEB 4890. The assignment was scored using a written communication rubric.
ADMINISTERED: Spring 2018
OUTCOME: Twenty six essays/assignments were evaluated using our new Written
Communication Analytic Rubric which was developed as part of a revamping of the assurance
of learning process in the College. As in past years we hired a consultant/external reviewer
(English professor and head of our USFSP Student Success Center) to score the assignments.
The rubric used addressed twelve traits spread across 4 categories: content,
grammar/mechanics, appearance and organization, and document integrity. There were three
levels of proficiency for each trait: does not meet expectations, meets expectations, and
exceeds expectations.
The results of the scoring are as follows:
Learning Goal 1, Objective 1:
Student will write professional documents.
Analytic Rubric
Does Not
Meet
Expectations

Meets
Exceeds
Expectations Expectations

Content
Student completes assignment per instructions.
Student uses content/material learned in the course.
Student employs logical reasoning.

26.92%
11.54%
26.92%

53.85%
73.08%
50.00%

19.23%
15.38%
23.08%

Grammar/Mechanics
Document is grammatically correct.
Sentence structure is sound.
Student writes efficiently (without redundancy).

26.92%
38.46%
42.31%

53.85%
42.31%
34.62%

19.23%
19.23%
23.08%

Performance Dimensions

Appearance and Organization
Document is formatted appropriately
Paragraphs are used appropriately to delineate concepts.
Sentences are connected so that thoughts flow
seamlessly together.
Topics are introduced and concluded.
Document Integrity
Student uses his or her own words.
Student references and cites work properly.

19.23%
7.69%
46.15%

61.54%
69.23%
30.77%

19.23%
23.08%
23.08%

11.54%

69.23%

19.23%

3.85%
n/a

76.92%
n/a

19.23%
n/a

Students scored poorly (greater than 38% did not meet expectations) on 3 traits: sentence
structure is sound, student writes efficiently, and sentences are connected so that thoughts
flow seamlessly together. Conversely, students scored well (less than 12% did not meet
expectations) on 4 traits: student uses content/material learned in course, paragraphs are use
appropriately to delineate concepts, topics are introduced and concluded, and student uses his
or her own words. One trait could not be measured since it was not a required part of the
assignment.
This was first time that we used the rubric to score written communication in the College and
the rubric was not provided to students when they were given and completing the assignment.
Thus, the above results will be used as a benchmark for future assessment activities in this area.
More specifically, another sample of students will be assessed in the Fall 2018 semester and in
the process they will be provided with the rubric along with the assignment.
The consultant/external reviewer also noted that we may want to (1) provide the students
some flexibility in meeting the rubric criteria by using the term report versus essay in the
instructions, and (2) provide more guidance for the assessor if they are outside of the discipline
area. This would make it easier for him/her to score some of the traits.
ACTION TAKEN: As described above this was the first time using our new analytic (versus our old

holistic) written communication rubric. The above assessments will be used as a benchmark for
future assessment activities. We will measure written communication using our new rubric
again in Fall 2018.

Critical Thinking Skills:
Learning Goal 2: Students will have critical thinking skills.
Objective 1: Students will develop solutions to business problems..

MEASURE: Students were given a writing assignment in Dr. Marlin’s GEB 4890 class. The
assignment was scored using a critical thinking rubric.
DATE ADMINISTERED: Spring 2018
OUTCOMES: Twenty six essays/assignments were evaluated using our new Critical Thinking
Analytic Rubric which was developed as part of a revamping of the assurance of learning
process in the College. The course professor scored the assignments. The rubric used
addressed thirteen traits spread across 3 categories: problem identification, problem analysis
and solution generation, and problem solution. There were three levels of proficiency for each
trait: does not meet expectations, meets expectations, and exceeds expectations.
The results of the scoring are as follows:
Learning Goal 2, Objective 1:
Students will develop solutions to business problems.
Analytic Rubric
Performance Dimensions
Problem Identification
Student recognizes business needs to be met/problem
to be solved.
Student is able to identify the root cause of the
problem.
Student is able to completely define the problem.
Student is able to accurately define the problem.
Problem Analysis and Solution Generation
Student breaks down problem into its component
parts.
Student uses appropriate tools and techniques to
analyze relevant data.
Student uses supporting information.
Student identifies alternative viable solutions.
Student evaluates alternative viable solutions.
Problem Solution
Solution is optimal.
Solution is appropriately documented.
Solution is appropriately defended.
Student considers limitations of solution.

Does Not
Meet
Expectations

Meets
Exceeds
Expectations Expectations

3.85%

69.23%

26.92%

7.69%

65.38%

26.92%

15.38%
19.23%

61.54%
61.54%

23.08%
19.23%

15.38%

65.38%

19.23%

26.92%

57.69%

15.38%

26.92%
11.54%
26.92%

57.69%
61.54%
50.00%

15.38%
26.92%
23.08%

34.62%
38.64%
38.64%
38.64%

50.00%
46.15%
46.15%
50.00%

15.38%
15.38%
15.38%
11.54%

Students scored poorly (greater than 34% did not meet expectations) on all the four traits
associated with problem solution. The assignment asked about choice of international strategy

but many students discussed competitive/business-level strategy or international entry mode
instead. This suggest that the assignment needs some clarification. Areas where students
scored well (less than 12% did not meet expectations) included: student recognizes business
needs to be met/problem to be solved, student is able to identify the root cause of the
problem, and student identifies alternative viable solutions.
This was first time that we used the rubric to score critical thinking in the College and the rubric
was not provided to students when they were given and completing the assignment. Thus, the
above results will be used as a benchmark for future assessment activities in this area. More
specifically, another sample of students will be assessed in the Fall 2018 semester and in the
process they will be provided with the rubric along with the assignment.
ACTION TAKEN: As described above this was the first time using our new analytic (versus our old

holistic) critical thinking rubric. The above assessments will be used as a benchmark for future
assessment activities. We will measure critical thinking using our new rubric again in Fall 2018.

